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Bolin Named New
Vice President-Systems

"Why I Ask People to Support United Way"

Bill Hetzel, Senior Vice Presi
dent-Administration, has an
nounced the appointment of
J.W. (Bud) Bolin to the position
of Vice President-Systems, ef
fective August 11.
Mr. Bolin previously held the
position of Chief of EDP with
Chrysler Financial in which he
had total responsibility for Data
Processing and reported directly to the president. He
joined Chrysler Financial in 1966 and held the
positions of Systems and Data Processing Manager,
Applications Development, Systems and Program
ming Manager, and Systems Analyst. According to
Mr. Hetzel, "Mr. Bolin is a believer in formal planning
systems and has developed a detailed long-range
plan that is supported by an annual plan of projects
scheduled for completion at Chrysler."
He graduated from Central Michigan University
with a BS degree in Business Management. He and
his wife, Sharron, have a 14-year-old son and a 10year-old daughter. Mr. Bolin is an avid golfer and
enjoys company-sponsored sports including bowling,
softball, and fishing. He also maintains an active
interest in investments.

"For all of us" is a term which may be interpreted in many different ways. Many
times in today's world, ''for all of us" restricts itself to a certain group or section of
society. The United Way concept lends itself to the pure meaning of the term - For
ALL Of Us.
I frankly had no idea of the concept of the United Way until my recent association
with the organization. The United Way supports a varied range of services. It is not
limited to one or a small number of causes. Volunteers from throughout our community
collect and distribute funds to assist in many, many ways. These include services for
the young, the aged, the battered, the lonely, the traveler, the sick, the retarded, the
disabled, the emotionally disturbed, the needy.

1

Because of this unlimited service concept, I am pleased to be associated with United
Way. I hope my friends and colleagues will assist me in supporting the United Way.
It is truly - - FOR ALL OF US.
Our 1980-81
"Loaned Executive"
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Occupation:
Management Consultant,
Management Systems

Joe Lee

Thanks to you.
It works_

Interests:
Fishing, golf, model
railroad collecting.

Medicare B Receives
Highest Possible Rating
The following is an excerpt from an address
given by Joseph G. Matthews, M.D., Chairman of
the Board of Directors, at the last Annual Meeting of
Blue Shield of Florida, Inc., concerning our
Medicare B operation:
It is a pleasure to report that Blue Shield of
Florida, as carrier for Medicare Part B, has
received the highest possible rating in all
areas of operation as reported in the most
recent Annual Contractor Evaluation Report.
The rating now puts our Florida Blue Shield
Medicare B operation in the top 10 of 53
carriers.
Using a 12-month average (FY '79), the
Florida Plan's comparative figures to the
national average of other carriers are most
impressive. Florida Blue Shield's days-work
on-hand was 3.1 days as compared to the
national average of 8.0 days. Unit cost was
$2.42 compared to $2.79 nationally. Of
tremendous importance is the cycle time for a
claim to be paid - 5.0 days as compared to
the national average of 13.2 days. The
significance of such statistics is truly brought
home when you realize-the magnitude of this
program. In FY '79, there were over7.5 million
Medicare B claims processed by the Florida
Plan, amounting to over $387 mil.lion.
Nathan Oplinger, Vice President-Medicare A and
B, states, "I think we should all be pleased with the
progress which has been made and should strive to
continue our improvement with every possible
opportunity."

f"or all of" us_
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Jacksonville DPMA Wins
Outstanding Chapter Award
The Jacksonville chapter of Data Processing
Management Association (DPMA) was officially
recognized as having achieved the Chapter
Outstanding Performance Award (COPA) for 1979
at the Regional conference in Tampa. The award
was formally presented to Dennis Michaelis,
Manager of Data Processing at State Farm
Insurance Company and immediate past president
of the Jacksonville chapter.
The COPA is achieved by accumulating a
prescribed number of points in five distinct
categories: education, membership, public rela
tions, meetings, association membership partici
pation and community involvement. There were 21
members from the Jacksonvill� chapter present at
the three-day conference.
Janet Heney, System Performance Analyst in
Telecommunications and Capacity Planning, is
Executive Vice President and has been nominated
for the 1981 office of president for the Jacksonville
DPMA chapter. It currently has 140 members and
meets the third Thursday of each month, Septem
ber through May. Our employee members include
Janet, Helen Casdia, Ervin Fowler, Hanse Hall,
Ollie Howell, Bill Hussian, Odis Powell, and Lucy
White. Anyone interested in membership should
contact Janet at extension 6723.
Our President, Mr. Flaherty, was guest speaker at
DPMA's September meeting. In October, the group
is planning the first annual Computer Products and
Supplies Trade Show on the 15th and 16th, at the
Jacksonville Hilton, with an open invitation to the
public. Janet is Chairperson of this event (see
page 4).
t
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The Gavel Club
Needs You!
You need the Gavel Club! This is a terrific self
development program which increases your speak
ing ability, poise, self confidence, and could
possibly improve your upward mobility with the
Plan. The Blue Cross and Blue Shield Employees'
Gavel Club will hold its second graduation in 1980
in October.
Graduation requirements include several things:
nine speeches, serving as evaluator, toastmaster,
timekeeper, etc. Past graduates will tell you this
Club is one of our most important employee
benefits and that the gavel plaque presented upon
graduation is a most prized possession.
Current President Gary Seay and present
members urge employees to think about joining
the Club which meets each Tuesday on the 6th
(continued on page 2)
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Janet Heney proudly displays the award along with
current chapter President, Dwight Wutkowski
Independent Life_
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Watkins Heads Employee
Relations, Employment
Philip Kenny, Vice President
Human Resources, is pleased
to announce the appointment
of Tom Watkins as Director of
Employment and Employee Re
lations, effective August 18.
"Tom is a solid professional with
a blend of employee/manager
perspective," he added, "and will
contribute some real leadership
talent to our Division."
Tom is native to the blue grass state of Kentucky
and was graduated from the University of Kentucky
with a degree in Business. He has had in-depth
personnel experience in manufacturing and banking
and recently held the position of Employment
Manager at First Union Corporation in Charlotte,
North Carolina.
Tom is an award-winning photographer, and when
not in his darkroom, he enjoys bowling, sailing, old
home restoration, and his family. Tom and his wife
have two children, a son three and a daughter four
months.

Rodgers Named New
Public Relations Director
John Rodgers' selection as
the new Public Relations
Director was announced by
John Slye, Vice President
Legal and Public Affairs,
effective September 15.
A public relations profes
sional with more than 12 years
of experience in health-care
communications, John has
held executive positions with two major phar
maceutical companies and has served as a con
sultant to the investor-owned hospital industry.
His background includes various positions in
public relations and employee information
functions from 1967-1975 with SmithKline
Corporation, a $1 billion drug company in
Philadelphia. During the next four years, he was
with G.D. Searle & Co., Skokie, Illinois, as
Director of Corporate Communication
Development, and he later headed the Public
Relations Department of Searle's Medical
Products Group.
Before joining Blue Cross and Blue Shield of
Florida, Inc., John was a Communications
Consultant, most recently with Hay Associates,
Chicago, where his clients ·included Mutual of
Omaha, Trans-Union, and Blue Cross and Blue
Shield in Northeast Ohio. He has also been
associated with Hospital Affiliates International,
(continued on page 4)

Three Promoted In PARD
Don Crossett, Director of the Provider Audit and
Reimbursement Department, has announced the
promotions of Mario Rubio to Manager, Adminis
trative Services; Cathy Callahan to Supervisor of
Administrative Services, and Tim Fortin to Final
Settlement Supervisor.
Mario joined PARO in March,
1977, and has held the positions
of Assistant Auditor and Reim
bursement Specialist. He is a
native of Miami where he at
tended Florida International
University and was a Sergeant in
the U.S. Army. He is married to
Susan (who works in GovernMario
ment Programs) and enjoys softball (he plays for Blue Cross #2) and volleyball.
Cathy, who celebrated her
10th anniversary in June, was
hired as an Adjustm ents
Clerk in Subscriber Service
and was later promoted to
secretary in Purchasing. In
1973 she joined PARO as a
secretary and was promoted
to Administrative Assistant in
Cathy
March, 1978. She is currently
working towards her AA degree at Florida Junior
College utilizing the company's tuition refund
program. Cathy is married to Michael, has been a
PROFILE Reporter for six years, is an Employees'
Club Booster, performs in the Variety Show
each year and enjoys bowling in the Employees'
Club winter league.
Tim was Disk Management
Specialist in Computer Support
before his promotion. Since he
was hired in 1974, Tim has been
an Operator arid Scheduler in
Compute!'.-OperatiGns,ar:id-JC'=-
Specialist in Computer Support.
He is a native of Norwich,
Tim
Connecticut, and recently
received his MBA degree from the University of
North Florida. He has an AA degree in Business
and a BBA in Business Management. Tim is a
member of Tau Epsilon Phi and enjoys volley
ball, bowling, softball, tennis, and backgammon.

Tony Staten Promoted to
Medicare A Supervisor
Tony Staten's promotion to
Medicare A Additional Devel
opment Supervisor was an
nounced by· Charles Scott,
Manager of Medicare A Claims.
He began working with the
Plan in 1974 and was a Claims
Examiner in both Medicare B
and Major Medical. In 1979 he
was promoted to Section
Leader in the Southern Bell Unit.
Tony is a native of St. Petersburg and was
graduated from Delsea Regional High in
Franklinville, New Jersey. He enjoys photography,
playing chess, and traveling with his wife, Mildred,
and their three children. He's especially proud of
his plaque signifying his graduation from the Gavel
Club last year.

Fellow Employees Bid
"Up, Up And Away In My Cecil Rivers Good-bye

Aeronaut in Legal Department

Beautiful Balloon

. . . "

A large group of fellow employees gathered after
work on August 28 to reminisce and say good-bye
to long-time employee Cecil Rivers.
President Flaherty presented his retirement
checks and his company gift, a radial saw. Tributes
were offered by Odis Powell, Dan Lewis, Betty
Collins, Bill Hetzel, and Carl Herring. Cecil's
response echoed his feelings for his friendships
here which are his greatest treasure, he said. The
feelings were certainly mutual from old-timers as
well as newer acquaintances who praised his help,
especially as project leader of the task force to
lease space in the 10-story building and relocate
more than 700 employees to date.

Have you ever been flying in a hot-air balloon?
Not many people have, but according to Howard
Solomon, Associate House Counsel in the Legal
Department, it really seems to be catching on.
Howard was observed recently by a reporter for
The Florida Times-Union while tethering his huge
yellow, blue, green and red balloon, and the
following day a write-up appeared in the paper. He
received a number of letters from people wanting
rides or information on how to buy one.
Howard became interested in
owning a balloon while a
spectator at a balloon rally in
North Carolina last October.
He purchased and started fly
ing his own Barnes balloon last
December and has since ob
tained his private pilot's license
from the FAA. "I've been to
5,000 feet," he said, "but I
prefer flying at lower altitudes. It provides more
opportunities to do a little 'tree topping' and to drop
down in fields and do touch and go's. You can also
talk to people on the ground and it gives them a
better opportunity to observe the balloon."
Although sport ballooning is not an inexpensive
hobby, it really requires no more of an initial
investment than an average boat, explains Howard,
and the operating costs are actually lower.
Whatever the cost, he believes it is well worth it.
Whenever time and weather conditions permit, he
enjoys floating through the skies around Jackson
ville. Although most of his flying is done locally on
strictly a pleasure basis, he admits he was thrilled
when he placed second in the first "race" he
entered. Actually, most "races" are known as Hare
and Hound races, but are more like maneuvering
contests. The- lead balloon ascends first as the "hare" and the other balloonists, the "hounds,"
Cecil's company gift, a radial saw, looms over his
proceed in hot pursuit. When the balloons
many gifts from fellow workers.
descend, the closest to the "hare" wins.
Cecil had more years of service with the Florida
Plan than any other present employee. A year after
World War II ended, Cecil began his career here as
Cashier, on August 21, 1946. Two years later
he became Manager of Subscriber Service, and in
1963 he assumed the duties of managing Data
Processing, becoming Vice President of that
division in 1968. He held this position until recently
when he served as Vice President of Strategic
Planning.
A native of Lake Butler, Florida, he studied for
three years at Georgia Tech, Oglethorpe and the
University of Florida. He served in the Army Corps
of Engineers for 2½ years from 1943-45.
He and his wife, Wilma, have three sons, Rudy,
Roy, and Roger, all past employees of the Florida
Plan. They also have a granddaughter, Susan, and
a step-grandson, Clint.
Cecil is building a new home near Whitehouse,
"As far as local popularity I think there are only
for which he is doing the contracting himself. He
two other balloonists in town. Mine is the one with
plans to do some traveling and sight-seeing, and
the large yellow horizontal band across the
will have more time for gardening and for his
balloon's equator and triangular basket (or gondola).
workshop. His company gift, a radial saw, will
I know the other two balloonists pretty well and we all
certainly be put to use in his favorite hobby,
expect to see more and more people getting into the
woodworking.
sport. Most people who are somewhat skeptical at
first become much more comfortable once they have
seen the way the balloon operates. It really is a very
safe aircraft to fly although the landings can be a little
tricky at times. But that's what makes it so exciting."
Howard said he would be glad to talk to anyone
who would like more information about the sporty
hot-air ballooning.
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Gavel Club
(continued from page 1)

·Kathy Verrier, Medicare B Correspondence Analyst,
happily accepts a check for $154.00 from Bill Long,
Medicare B Director. Kathy's suggestion was to
rearrange numbers on batch folders.

floor at 7:30 a.m. until 9:00 a.m. Employees are
excused from work time for this meeting.
Membership is open to any employee of Blue
Cross and Blue Shield of Florida, Inc., subject to
the approval of his or her immediate manager.
Employees are required to visit a meeting before
joining. Details can be obtained from June
McClellan, extension 6695. Why not look into the
possibility of joining?

se1

22

Le

Cecil and Wilma pose with long-time friends at party,
Betty Collins and Joe Stansell. Betty presented Cecil a
brick from the first office on Riverside, the two-stoyy
building, which has been razed.
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Employees' Club News
Employee of the Week

Company Softball Tournament
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FIRST PLACE WINNERS (Company Tournament and
Intramural League), CITY SLICKERS, from left,
standing, Dee Wetmore, coach; Joan Cagle, Lisa
Gentry, Susan Benoit, Debbie Rountree, Susan Waltrip,
Debbie Eason, and George Ragan, coach; front row,
from left, Debbie Woods, Paula McAvoy, Susan Rich,
Terry Williams, and Vickie Newkirk. Not pictured is
Carol Bright.

Seven men's teams and four women's teams
competed on the weekend of July 26 and 27 for the
Blue Cross and Blue Shield softball tournament
championship. Blue Cross #2 (winners for the
second consecutive year) led by Jeff Barnhill and
Dave Kleba, and the City Slickers led by Vickie
Newkirk and Lisa Gentry both went undefeated in
this year's tournament. Second place went to Blue
Cross #1 and the Maenads, men's and women's
divisions respectively. The Employees' Club
awarded trophies to all first place winners.

The 21st week's drawing was
won by Linda King whose
"Employee of the Month" gift
was a three-speed electric fan.
Linda celebrated her eleventh
year with the company in May
and is a Clerk in Actuarial and
Underwriting.
Linda

Pilar Delacruz, the 22nd
winner of the contest, was
happy to accept two Eastern
Federal theatre tickets. Pilar
will be with the Plan three
years in November and is an
Analyst in Quality Analysis.
Pilar

Brenda Lightsey won four
bowling passes at Bowl-a
Matic in the 23rd week of
drawing. She joined the
corporation in 1974 and is
Human Resource Systems
Coordinator in HRIC.

C""•"""

Intramural League Softball Winds Up
The City Slickers and Blue Shield clinched the
women's and men's intramural league
championships. Blue Shield went undefeated in
league play while the City Slickers lost only one.
The Employees' Club awarded trophies to all first
place winners. Five men's teams and four women's
teams enjoyed a sun and fun filled summer of
softball (only 1 rainout!). Congratulations to all
teams on a fine season.

Brenda

The 24th week's winner was
J. Michael Kelly who won two
free dinners at Captain D's.
Michael is a seven-year veteran
with the company and is a
Quality Analyst in Medicare B
Communications.

<:.,.,-:,

Blue Cross #1 Wins Industrial Title
FIRST Pl.ACE WINNERS (Company Tournament),
BLUE CROSS #2, from left, standing, Elaine Weathers,
scorekeeper; Jim Gray, Jim Hammond, Travis Walker,
Russell Moore, Rolie Sayward, Phil Sikora, and Randy
Weathers, manager; front row, from left, Kevin Hursey,
Jeff Barnhill, Jan Walker, Dave Kleba, Mario Rubio,
Mike Myers, and Mike Carroll.

Blue Cross #1 successfully defeated Cain and
Bultman in a best-of-three playoff to win the
Southwest "A" City Industrial championship. They
finished 11-1 in the first half and moved up to the
Bold City Industrial league in the second half. They
came back at the end of the season to play the
second half winners of the Southwest "A" league.
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FIRST PLACE WINNERS (Intramural
League),
BLUE SHIEW, front row, from left, Jim Wallace, Chuck
Maass, Mike Evans, Bobby Wilson, and Bill Long;
second row, from left, Jack Edmonds, Buddy Gazaleh,
Ron Hope, John Randle, Frank Giordano, and Jim
Wilson. Not pictured are Ronnie Rountree, captain;
Dave Foster, Ed Ollie, Larry Shepard, and Larry Payne.

FIRST PLACE WINNERS (City League), BLUE
CROSS #1, front row, from left, Jeff Clyatt, Travis
Bullard, Mark Hughes, Larry Shepard, Johnny Rhoden,
Brian Bishop, Jim Charrie, and Doug Thompson; second
row, from left, Wayne Gaff, Ted Hedrick, Jerry Potter,
Mike Jones, Jim Kelly, coach; Steve Bold, Ron Smith,
and Ron Hope. The trophy is for first place in the
Southeast Regional tournament in South Carolina.

"Ten Pins" Take Top Bowling Plaques
The "Ten Pins" team won top honors for the
Employees' Club summer bowling league at the
awards banquet at Brewmaster's on August 23.
Second Place went to "Strike Seekers" in the ten
team league. PROFILE editor, Carole Utley,
presented plaques to the winners.
Officers for this league were Dale Edwards,
President; Danny Johnson, Vice President; Becky
Fuller, Secretary; and Scott Ausum, Treasurer. The
winter league began bowling at Bowlarama on
Phillips Highway on September 8.
FIRST PLACE, from left, Bruce Wright, Dianne Davis,
Carol and Flakey Blanton.

INDIVIDUAL WINNERS, from left, Nick Linardi, high
series, 641; Becky Fuller and Linda Odom, high game,
221; George Ragan, high series handicap, 741; Connie
Levitt, high series, 556; Pat Hardin, high game handicap,
rrty,
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264; Dianne Davis, high average, 161; and Flakey
Blanton, high game, 244. Not pictured are Scott Ausum,
high average, 184; Linda Johns, high series handicap,
672; and Lisa Gentry, high game handicap, 243. Linda
Odom and Tom Johnston were also honored for most
improved average, 13 and 10 pins, respectively.

SECOND PLACE, from left, J.D. and Dianne Burnsed,
and Mark Rutland. Mildred Nicholson is not pictured.

Michael

Reminder
The nurses in the Dispensary will be glad to
give any employee a high blood pressure test
from 1:00 - 3:00 p.m. Monday through
Thursday. Since these tests were first
administered in 1976, over 5,300 tests have
been given by the nurses. Reports indicate 23
million Americans suffer from hypertension.
About one-half are not even aware they have
high blood pressure because hypertension
often produces no symptoms until it is too
late.
Don't take life and death chances with a
disease you can control.
HIGH BLOOD PRESSURE
Treat it . . . and Live

Tom Dunn Elected District
Director for Institute
Of Internal Auditors
Tom Dunn was recently elec
ted District Director for the In
stitute of Internal Auditors, Inc.
The Institute of Internal Au
ditors is an international pro
fessional society composed of
22,000 individual members
involved in the development
and practice of internal audit
ing. Tom's new position as
District Director for the State of Florida is a two
year responsibility and involves working with
various chapters throughout Florida and the
international organization.
Tom has been active with the Institute for quite
some time, more recently serving as President of the
Northeast Florida Chapter during 1979. He also
served as Editor of the Chapter's award-winning
newsletter, Auditrail.
Tom is also serving as Chairman of the Blue
Cross and Blue Shield Plan's District V and VI
internal auditor's group which involves Plans in the
Southeast United States.
He was hired by the Florida Plan nine years ago,
is Director of Internal Audit, and is a member of the
Design Group. He holds a degree in Business
Administration with a major in Accounting from the
University of Tennessee. He is a Certified Internal
Auditor and served as Treasurer of the Riverside
Avondale Preservation Society from 1974-75. Tom
is married to Arey and enjoys greenhouse
gardening and photography in his spare time.

Anniversaries
20 Years
Edith Parker, Mail Evaluator,
reached her 20-year milestone
on September 22, working all
20 years in Mail Operations.
When the Florida Plan became
the carrier for Medicare in
1966, she joined the Medicare
B Mail Operations Department
as a Section Leader, and in
February, 1979, she assumed
her present position.
Edith is a native of Jacksonville and was grad
uated from Robert E. Lee High School. She has
three sons, Douglas, Stephen, and Barry, and five
grandchildren. In her spare time she enjoys
working with plants.
James Tanner, Control An
alyst in the Production Control
Department, celebrated two
decades of service with the
Plan on September 22. He
joined the company as a Mail
Clerk in 1960 and was later
promoted to Section Leader
in Mail Operations. In 1966 he
joined EDP Operations and
has held the positions of Operator, Shift Leader,
Supervisor, and Senior Scheduler. In 1976 he was
promoted to EDP Communications as Senior
Control Analyst.
He is a native of Alma, Georgia, and was
graduated from Bacon County High School. He is
presently attending Florida Junior College, is a
member of the Riverside Masonic Lodge #266 and
has served seven years in the Florida National
Guard. James enjoys golfing (he participates in
company tournaments), and camping trips with his
wife Laura, (a former employee), and their two
children, Jimmy and Christie.
Fannie Zuidema's anniver
sary date of September 26
marked her 20th year with the
Florida Plan. The last 15 years
she has served as Supervisor of
Blue Shield Approvals, Benefit
Analyst in Technical Servi ces,
Senior EDP Coordinator, and
she is presently serving on the
Claims Realignment Project
Team. When hired in 1960 she was a Claims
Examiner in Blue Shield Approvals.
She is a native of North Carolina where she was
graduated from high school and completed her
nurses training in Rocky Mount. She is married to
Charles and enjoys collecting pewter as her hobby.

Imogene Cunningham, Su
pervisor of Branch Office Com
munications in Special Inquiries,
reached 15 years service on
September 20. Imogene's ser
vice actually totals nearly 19
years since she first worked
here - from 1957-61 in Records.
She was re-hired in 1965 in that
same area and in 1967 ad
vanced to Claims Examiner in Blue Cross Claims.
She was promoted to Supervisor of Inter-Plan Bank
Bi l ling in 1973 and in 1977 she transferred to her
present department.
She is a native of Jacksonville and was graduated
from Andrew Jackson High School. She and her
husband, Bob, enjoy family activities with their
children, Bobby, Lisa, and Cheryl, and her hobbies
include sewing and baking.

1 0 Years
Rita Alvarez
Paul Cox
Cynthia Holland

Mary Howard
John Parks
Jonnye Towery

5 Years
Margaret Adams
Laura Cason
Martha Croasmun
Teri Daniel
Lewis Ensign
Cynthia Fletcher
Shirley Fort
John Gash
Bobbye Gilmore
Betty Smith
Bruce Martin

Melvin Milton
Thomas Purvis, Jr.
Nancy Sandford
William Sandy
Betty Smith
James Stepps
Paula Stevens
Cindy Stewart
James Tuck, Jr.
Julieta Ventura
Rogerline White

Service Awards Presented

15 Years

Bill Peaks, right, Director of Performance Analysis,
accepts his 15-year service award from Nathan
Oplinger, Vice President-Medicare A and B. Bill's
anniversary date is August 16, and his gift was a pocket
knife with two rubies on a crest.

Vi Wilford celebrated her
15th anniversary on September
7 as Supervisor of Federal
Supplemental, a position she's
held since 1972. She was hired
as a Comptometer Operator in
Blue Shield Processing and
was promoted to Section
Leader a year later. She
became Section Leader of
Federal Supplemental in 1971.
Vi is a native of Belmont, North Carolina, where
she was graduated from high school. She is the
mother of four sons, Robert, Michael, Randy, and
Richard. In her spare time you'll find her enjoying
gardening, fishing, and camping.

Vivian Bessent receives her 15-year service award, a
gold necklace with two rubies on a crest, from Jack
McAbee, Vice President-Customer Services. Vivian,
Supervisor in Subscriber Service Group Billing,
celebrated 1 5 years on August 1 6. Jim Gibbons,
Director, is at right.

Jacksonville DPMA Announces First Annual Trade Show
Janet Heney, System Performance Analyst in Telecommunications and Capacity Planning, has been
named Chairperson of the first annual Data Processing trade show on October 15 and 16 at the
Jacksonville Hilton Exhibit Hall. Other employees who are Data Processing Management Association
(DPMA) members assisting with the show are committee members Lucy White, Ollie Howell and Ervin
Fowler.
As part of the festivities, the Mayor's office has agreed to declare the week of October 13 " Data
P�ocessing Week" in_ Jacksonville. Vendors throughout the southeast are being offered the opportunity to
_
d isplay their wares in the 40-booth area.
Janet_ had this to say about the event: "We are involved in one of the most dynamic and challenging
professions around. The local DPMA chapter is dedicated to providing programs and services which will
help data processing professionals remain abreast of changes in their profession as well as promote
community awareness of data processing."

• • Blue Cross
".
Blue Shield
O f l=" l o r i da

532 R iverside Avenue
Jacksonville, Florida 32231

Branching Out

- news from the branch offices

Co ra l Gab les - Josephine Jugo,
Customer Service Representative, received these
thanks: "Only through the efforts and cooperation
of Ms. Jugo (excellent employee) was I finally able
to receive my premium. I believe in giving credit
where it is due, and I am grateful to her."
F o r t L a u d e r d a l e - The Ft.
Lauderdale office was the scene o f another gala
evening recently on the occasion of the retirement
of Dr. Harold Safian, Fair Hearing Officer, and
Lillian Borowicz, Customer Service Representative.
A delicious Italian style dinner was provided by
members of the staff, followed by an amusing
entertainment staged by the committee. Tributes to
Dr. Safian's long and outstanding career both with
the New York and Florida Plans were given by Bob
Reynolds, Regional Manager, and Ed Brown,
Branch Manager, Hans Gestewitz, and Ron Dorr.
Bob and Ed also gave recognition to Lillian's six
years with the Florida Plan and some amusing
reminiscences were provided by her colleagues.
Lillian's wit and sparkling personality will be
missed by all.
0 rlando - Jim Mose, and Dan Dashiell,
(ABL) participated in the first annual Winter Park
Memorial Hospital Benefits Night. They were on
hand to answer questions and help employees with
anything they ever wanted to know about their
benefits . . . Rita Towne, Customer Service
Representative received these compliments:
" . . . she is most helpful. It is people likeshe that turn
a frustrating situation into a pleasant experience.
She is to be complimented for her efforts."
Ta l l ah assee - This very nice letter
was received about Elese O'Neill: "As you know,
more often than not the hard work of individuals
produces a silence that is broken only by the sound
of an occasional complaint. Words of praise are
almost unsettling, but they do have a way of
recharging the system and stimulating that extra
effort that makes the difference between service
and 'exceptionally good service.' Elese O'Neill, with
her knowledge, warmth, enthbls iasm, and above· aH-;- 
a desire to assist those who like myself find
themselves caught up in the whirlpool of
bureaucracy and paperwork, lives up to what a 'real'
Customer Service Representative should be."
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Public Relations Director
(contin ued from page 1 )

Nashville, a leading investor-owned hospital
management company.
John holds a bachelor or arts in English from
the University of Pennsylvania and a master of
management from Northwestern University. He
served in the U .S. Army Infantry after graduation
from Penn in 1960, and, afterwards, was a
newspaper reporter and a writer for Scott Paper
Company and General Electric Company. He and
his wife, Lenora, have two daughters, Andrea and
Jennifer.
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